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Time Away...Time Together...




 
Standard Operating Procedure



Social Recruiting Posts
Purpose: To outline guidelines for posting for recruiting efforts on social media for Grand Pacific Resorts’ LinkedIn, Facebook, and Instagram only.
Login Credentials: 
· Please submit an MDRF for LinkedIn, Facebook, and Instagram access, and Chris Higa will set up a posting and navigation training. 
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ACCESS

· Put in a Marketing Request to be given access to GPR’s Facebook page. 
Once you get credentials, all posts for Facebook will be through the Facebook website. 
BRANDING

For purposes of branding consistency, and ensuring we have media releases for associates on file, posting images will be restricted to the approved graphics in the following links: 
· General Recruiting Social Graphics: https://grandpacificresorts.barberstock.com/collection/grandpacificresorts/recruiting-social-graphics


· Resort Specific Recruiting Graphics: https://grandpacificresorts.barberstock.com/collection/grandpacificresorts/recruiting-resort-specific-social-post-graphics

PUBLISHING & BLURB TEXT
· Posts should be scheduled in advanced using Facebook Business and not directly on the Facebook page itself. Using Facebook Business allows you to manage Facebook and Instagram pages in the same place. 

· Only post images from the Digital Asset Manager (DAM) links above as these images have gone through the GPVS Marketing Department’s approval process, and that it is on brand. These assets are connected to media releases for associates pictured, which is required.

· Blurb text provided below is to be copied and pasted into the Facebook Manager, and the time, day, and locations are to be changed as appropriate. You may also change to a time span (i.g. between 1-4pm PT) if you are posting before the event. 

· Never post text only.

· Use correct grammar, spelling, and punctuation.
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Playful emoji characters may be used. 
· Add the provided hashtags and feel free to include the hashtag for that location. 
	Resort
	Resort Hashtags #
	Resort
	Resort Hashtags #

	CAP
	#mySurfSideInn
	IPV
	#myIndianPalms

	CBI
	#myCarlsbadInn
	MCR
	#myMakaiClub

	CSR
	#mySeapointe
	MSR
	#myMandalayShores

	CIS
	#myChannelIsland
	MCR
	#myMakaiClub

	CJC
	#myCircleJClub
	MSR
	#myMandalayShores

	CBR
	#myCoronado
	RWL
	#myLakesideLodge

	GPP
	#myPalisades
	SCB
	#myCaliBeachClub

	HBR
	#myHanaleiBay
	TSR
	#myTahoeSands

	HGV
	#myMarBrisa
	VLA
	#myLAuberge

	IPV
	#myIndianPalms
	WCR
	#myWaveCrest

	RWS
	#myRedWolfSquaw
	
	

	RVP
	#myRiverPointe
	
	

	SCC
	#mySanClemente
	
	


ENGAGEMENT

· Comments on posts may be reacted to – like, love, care – by Grand Pacific Resorts. The angry face should never be used by us as a company. 

· Comments and questions will be monitored by MarCom’s Social Admin by default, and will direct any questions regarding recruiting posts to Jade Halili’s email via direct messages. 
BLURB TEXT
Pop Ups & Job Fairs

(Graphic Options: Hiring Pop Up)

📢 JOB OPPORTUNITIES ALERT‼️ 
Join us at <<TIME>> on <<DAY, DATE> at <<LOCATION/ADDRESS>>  and discover why Grand Pacific Resorts has been industry voted as the best place to work for several years. We are currently looking to fulfill the following positions: 
• A
• B
• C
Search & Apply at https://apply.jobappnetwork.com/grand-pacific-resorts/en
•
•
•
#mygrandpacificresorts #werehiring #hiring #jobs #nowhiring #jobsearch #careers #job #joinourteam #wearehiring
We’re Hiring (Generic)

(Graphic Options: We’re Hiring, or Join Our Team) 
We’re hiring! Join our team and be part of creating experiences for thousands of family vacations every year! From getting the room ready to greeting them upon their arrival, there is a role you could be a part of. Search and apply now at https://apply.jobappnetwork.com/grand-pacific-resorts/en
•
•
•
#mygrandpacificresorts #werehiring #wearehiring #hiring #jobs #nowhiring #jobsearch #careers #job #joinourteam 
We’re Hiring (Resort & Job Specific)
(Graphic Options: Resort Specific Photo, Join Our Team, We’re Hiring)
<RESORT> is hiring a <POSITION>! Join their team and be part of creating experiences for family vacations! Search and apply now at https://apply.jobappnetwork.com/grand-pacific-resorts/en
•
•
•
#mygrandpacificresorts #werehiring #wearehiring #hiring #jobs #nowhiring #jobsearch #careers #job #joinourteam
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LINKEDIN

ACCESS

· Access to Grand Pacific Resorts’ LinkedIn account is granted to individual users via their personal LinkedIn profile.

BRANDING
For purposes of branding consistency, and ensuring we have media releases for associates on file, posting images will be restricted to the approved graphics in the following links: 

· General Recruiting Social Graphics: https://grandpacificresorts.barberstock.com/collection/grandpacificresorts/recruiting-social-graphics


· Resort Specific Recruiting Graphics: https://grandpacificresorts.barberstock.com/collection/grandpacificresorts/recruiting-resort-specific-social-post-graphics
PUBLISHING

· Only post images from the Digital Asset Manager (DAM) links above as these images have gone through the GPVS Marketing Department’s approval process, and that it is on brand. These assets are connected to media releases for associates pictured, which is required.

Blurb text provided below is to be copied and pasted into the Facebook Manager, and the time, day, and locations are to be changed as appropriate. You may also change to a time span (i.g. between 1-4pm PT) if you are posting before the event.

Add the provided hashtags and feel free to include the hashtag for that location. 
	Resort
	Hashtag #

	CAP
	#mySurfSideInn

	CBI
	#myCarlsbadInn

	CSR
	#mySeapointe

	CIS
	#myChannelIsland

	CJC
	#myCircleJClub

	CBR
	#myCoronado

	GPP
	#myPalisades

	HBR
	#myHanaleiBay

	HGV
	#myMarBrisa

	IPV
	#myIndianPalms

	MCR
	#myMakaiClub

	MSR
	#myMandalayShores

	OVI
	#myOlympicVillageInn

	RWL
	#myLakesideLodge

	RWS
	#myRedWolfSquaw

	RVP
	#myRiverPointe

	SCB
	#myCaliBeachClub

	SCC
	#mySanClemente

	TSR
	#myTahoeSands

	VLA
	#myLAuberge

	WCR
	#myWaveCrest


ENGAGEMENT

· Comments on posts will be responded to and any questions will be directed to Jade Halili’s email via Direct Message. 
· Replies to comments should be professional and reflective of Grand Pacific Resorts as a business. 
BLURB TEXT
Pop Ups & Job Fairs
(Graphic Options: Hiring Pop Up) 
Join us at <<TIME>> on <<DAY, DATE> at <<LOCATION/ADDRESS>> and discover why Grand Pacific Resorts has been industry voted as the best place to work for several years. We are currently looking to fulfill the following positions: 
• A
• B
• C
Search & Apply at https://apply.jobappnetwork.com/grand-pacific-resorts/en
We’re Hiring (Generic)
(Graphic Options: We’re Hiring, or Join Our Team) 
We are hiring! Join our team and be part of creating experiences for thousands of family vacations. From managing the resort to providing fun activities for them, your next career move could be with us! Search and apply now at 
https://apply.jobappnetwork.com/grand-pacific-resorts/en
#mygrandpacificresorts #werehiring #hiring #jobs #nowhiring #jobsearch #careers #job #joinourteam #wearehiring
We’re Hiring (Resort & Job Specific)
(Graphic Options: Resort Specific Photo, Join Our Team, We’re Hiring)
<RESORT> in <CITY, STATE> is hiring a <POSITION>. Search and apply now at https://apply.jobappnetwork.com/grand-pacific-resorts/en
#mygrandpacificresorts #werehiring #hiring #jobs #nowhiring #jobsearch #careers #job #joinourteam #wearehiring
[image: image4.jpg]


INSTAGRAM
ACCESS
· Put in a Marketing Request to be given access to GPR’s Instagram page. 
Once you get credentials, all posts for Instagram will be through the Instagram website. We highly recommend to not add it to your mobile app. 
BRANDING
For purposes of branding consistency, and ensuring we have media releases for associates on file, posting images will be restricted to the approved graphics in the following links: 

· General Recruiting Social Graphics: https://grandpacificresorts.barberstock.com/collection/grandpacificresorts/recruiting-social-graphics


· Resort Specific Recruiting Graphics: https://grandpacificresorts.barberstock.com/collection/grandpacificresorts/recruiting-resort-specific-social-post-graphics
PUBLISHING

· Only post images from the Digital Asset Manager (DAM) links above as these images have gone through the GPVS Marketing Department’s approval process, and that it is on brand. These assets are connected to media releases for associates pictured, which is required.
· For resort specific posts, tag the @handle for that resort – list provided below. 

	Resort
	@handle
	Hashtag #

	CAP
	@capistranosurfsideinn
	#mySurfSideInn

	CBI
	@carlsbadinnbeachresort
	#myCarlsbadInn

	CSR
	@ carlsbadseapointeresort
	#mySeapointe

	CIS
	@channelislandshores
	#myChannelIsland

	CJC
	@circlejclub
	#myCircleJClub

	CBR
	@coronadobeachresort
	#myCoronado

	GPP
	-MarCom Doesn’t Manage
	#myPalisades

	HBR
	@hanaleibayresort
	#myHanaleiBay

	HGV
	@mymarbrisa
	#myMarBrisa

	IPV
	@indianpalmsvacationclub
	#myIndianPalms

	MCR
	@makaiclubresort
	#myMakaiClub

	MSR
	@mandalayshoresresort
	#myMandalayShores

	OVI
	@olympicvillageinn
	#myOlympicVillageInn

	RWL
	@redwolflakesidelodge
	#myLakesideLodge

	RWS
	@redwolf_squawvalley
	#myRedWolfSquaw

	RVP
	@riverpointenapavalley
	#myRiverPointe

	SCB
	@socal_beachclub
	#myCaliBeachClub

	SCC
	@sanclementecove
	#mySanClemente

	TSR
	@tahoesandsresort
	#myTahoeSands

	VLA
	@villalauberge
	#myLAuberge

	WCR
	@wavecrest_resort
	#myWaveCrest


Blurb text provided below is to be copied and pasted into the Facebook Manager, and the time, day, and locations are to be changed as appropriate. You may also change to a time span (i.g. between 1-4pm PT) if you are posting before the event.

Add the provided hashtags and feel free to include the hashtag for that location. 


BLURB TEXT

Pop Ups & Job Fairs
(Graphic Options: Hiring Pop Up) 
📢 JOB OPPORTUNITIES ALERT‼️ 
Join us at <<TIME>> on <<DAY, DATE> at <<LOCATION/ADDRESS>> and discover why Grand Pacific Resorts has been industry voted as the best place to work for several year. Use the LINK IN BIO “Job Opportunities” to see if your next role is with us!

•
•
•
#mygrandpacificresorts #werehiring #hiring #jobs #nowhiring #jobsearch #careers #job #joinourteam #wearehiring
We’re Hiring (Generic)
(Graphic Options: We’re Hiring, or Join Our Team)

We’re hiring! Join our team and be part of creating experiences for family vacations! From getting the room ready to helping them when they arrival, there is a role you can be a part of. Search & apply now in the LINK IN BIO “Job Opportunities.” 
•
•
•
#mygrandpacificresorts #werehiring #wearehiring #hiring #jobs #nowhiring #jobsearch #careers #job #joinourteam

We’re Hiring (Resort & Job Specific)
(Graphic Options: Resort Specific Photo, Join Our Team, We’re Hiring)
<@RESORT> is hiring a <POSITION>! Join our team and be part of creating experiences for family vacations! Search & apply now in the LINK IN BIO “Job Opportunities.” 
•
•
•
#mygrandpacificresorts #werehiring #wearehiring #hiring #jobs #nowhiring #jobsearch #careers #job #joinourteam
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LEGAL CONSIDERATIONS

· Terms You Cannot Use (copyrighted) in social copy
· Super Bowl or Super Sunday - https://bit.ly/2vfnVnQ 
· The International Olympic Committee (IOC) is very protective of it’s brand. We recommend referring to the 1960 Squaw Valley Olympics at the 1960 Winter Games instead. 
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Please use only provided imagery and not use your own. This puts the company at risk for potential legal issues if we do not have proper media releases on file.
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